
COVID-19 ‘Delta’ Level 2 Guidelines for  

Bowtech® Practitioners in New Zealand 
When all of New Zealand (except Auckland) go to Level 2 on Wednesday September 8, we 

need to be prepared when we see clients in our clinic rooms again. These guidelines serve 

to protect you as a practitioner as well as your clients, with the aim of staying well and 

preventing the spread of pathogens.  
 

 

Before making an appointment 

Ensure that you, yourself, are well, and ready to see clients again! If you have a cold or are unwell, please do not 

make any appointments.  

When booking clients, ask the following questions: 

1. Have you had COVID 19? 

When did you have the last signs and symptoms? 

Are there ongoing health issues? 

➢ If yes, refer the client to their GP and don’t book an appointment until the client is cleared of any 

symptoms 

2. Have you been in contact with a diagnosed COVID 19 case or someone directly in contact with a confirmed 

case? 

➢ self-quarantine for 14 days from the time of last possible exposure, follow advice of Healthline or 

GP. 

3. Are they a high-risk individual? Do they have a high-risk individual living with them / in close contact? 

4. Have they travelled recently? Internationally and/or outside of the local region and/or near existing clusters? 

5. Anyone with cold or flu-like symptoms must stay away from your premises. 

6. Inform your clients about the changes of clinical hygiene protocols: 

➢ Come alone, if possible, unless your client is a child 

➢ Client MUST scan your QR code, and you also need to offer clients a way to manually sign in 

➢ Client must be willing to wear a mask (unless exempt) 

➢ Non-contact greeting 

➢ Client to wash hands on arrival 

➢ Client not to bring any unnecessary items, such as handbags, jewellery etc 

➢ Client must stay in their car until you call them in for their appointment – no waiting in your clinic. 

One client in clinic at a time. 

➢ You must record the time your client arrives at and departs from your clinic, and ensure you have 

the correct contact details for your client 

7. When you talk to your client on the phone, ensure contact/address details, change of medical conditions and 

current health complaint is taken to shorten contact time in clinic. 
 

Clinic Preparation 

8. If you work from home or in a single modality clinic, schedule your clients so that you have enough time 

between appointments for cleaning and disinfecting. If you are working from a multi-modality clinic, follow 

the clinic’s guidelines.  

9. Reduce surfaces that can be touched - remove any unnecessary items to reduce contact opportunity such as 

waiting room chairs, cards, flyers, products, magazines, toys etc. 

10. Contactless payment – Eftpos (sanitize after every payment), online banking, payWave, invoice. 

11. Cleaning schedule: include all surfaces not just those that were touched by your client. Wipe. Spray with 

disinfectant. Wait for 20 seconds. Then clean. Remember frequently touched objects like door knobs, light 

switches, stair rails. 

12. Allow extra time between appointments for extra hygiene measures. 
 

 



Hygiene 

➢ Practitioner MUST wear a mask 

➢ Maintain one metre between yourself and your client as much as possible. 

➢ Practitioner must wash their hands before and after every client, and more often as required – 

working around neck / face area. 

➢ Have a sanitizer available (min. 60% alcohol) in reception, waiting room, toilet, treatment room and 

other areas clients come in contact with. 

➢ Consider disposable face cradle covers, table roll, or make sure you have enough linen to have a 

fresh set for every client. 

➢ All linen to be laundered after single use, including hand towels. 

➢ Consider a waterproof mattress protector to avoid corrosion of material on bed when using 

sanitizing spray. 

➢ Gloves: have a box of gloves handy in case it is necessary to wear them for your protection. 
 

13. Have adequate signage that is COVID-19 specific, and signage for hand washing. The following links are 

available for downloading signage: 

Signage: https://covid19.govt.nz/posters/  

Hand washing: https://covid19.govt.nz/covid-19/how-were-uniting/wash-your-hands/ 
 

High Risk Individuals 

Consider very carefully who you let into your clinic, when it comes to clients in the age bracket of 70+ with 

underlying health issues, including respiratory issues that may make them more vulnerable to COVID-19.  

Pregnant women in their third trimester should take extra care and avoid exposure to potential infection.  
 

For further information please go to www.health.govt.nz 
 

Finally, ensure you have sufficient linen / blankets, and effective cleaning/sanitizing products before re-opening.  

Be vigilant in scanning your clients for any health issues including potential COVID-19 infection, underlying health 

issues etc before taking a booking.  
 

It is always your decision as to whether you treat someone or not,  

or whether you are ready to return to work.  

Only you can make these decisions for yourself. 

 
 

We wish to acknowledge Massage New Zealand for allowing us to use parts of their written guidelines for their members. 
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