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Purpose 
The purpose of this Code is to provide a set of standards for the ethical and professional behaviour 

expected of both registered and student Bowtech ® Bowen Practitioners towards the consumers, 

society, and the profession. All Bowen Practitioners registered by the Bowen Therapy New Zealand 

Inc are required to adhere to this Code and to be accountable to the Society should their conduct be 

considered to breach provisions of the Code.  

Scope 
The quality of Bowtech® Bowen therapy practice depends on the competence, values, and the 
environment in which Bowtech® Bowen Practitioners work. Best practice flourishes when honesty, 
self-evaluation, constructive criticism is valued, and where adherence to the highest professional 
standards and ethics prevails. 
 
This Code is not intended to cover every situation and it is anticipated that members will adapt the 
fundamental principles to the circumstances of their work. It is expected that members will adhere 
to the ethical requirements placed on them by legislation, regulations, advisory committees, 
professional bodies, and their employer. 
 
Bowtech® Bowen Therapy is not currently regulated under the Health Practitioners Competence 
Assurance Act 2003 (HPCAA). However, Bowen Therapy New Zealand concurs with the purpose of 
the Act and encourages its professional members to meet safety standards. 
 
Bowen Therapy New Zealand operates a registration system that registers Bowtech® Bowen 
Practitioners who meet specified academic and set standards for education and ongoing 
professional development. 
 

Codes 

Integrity and Professionalism 
Bowtech® Bowen Practitioners must: 

• always conduct themselves in an honourable, courteous, and professional manner in their 
relations with their clients, colleagues, and the public. 

• never claim to ‘cure’. The possible therapeutic benefits may be described, ‘recovery’ must 
never be guaranteed. 

• ensure that they themselves are medically, physically, and psychologically fit to practice.  

• not use titles or descriptions to give the impression of medical, or other qualifications unless 
they possess them and must make it clear to their clients that they are not doctors and do 
not purport to have their knowledge or skills. 

• be adequately insured to practice. Private insurance is permitted and if adopted, 
practitioners must provide evidence of this to the association. The insurance policy must 
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state provision for public and employee (if personnel are employed) liability and indemnity 
as well as the provisions for professional Bowtech® Bowen therapy. 

• ensure that their working conditions are suitable for the practice of their therapy. Clinic 
rooms and reception areas are clean and tidy. 

• display the following in clinic room/s:  
1. Bowen Therapy New Zealand Certificate of Membership 
2. current Bowen Therapy New Zealand Annual Accreditation Certificate 
3. Bowen Therapy Academy of Australia (BTAA) Membership Certificate  
4. the Code of Ethics  
5. the Health & Disability Commissioners Code of Rights, and  
6. a current First Aid Certificate.  
 
When working in several locations and/or offering visiting services a copy of these must be 
available at all times.  

 
This also applies to EMRT™ and CCMRT™ Practitioners who are dual, or tri registered with 
Bowen Therapy New Zealand.  

• not compromise the welfare, health and safety of the community, the environment and 
yourself. Put your own safety first. 

• avoid or declare real, or apparent, conflicts of interest. 

Competence and Standards 
Bowtech® Bowen Practitioners must: 

• not prescribe remedies, herbs, supplements, essential oils etc unless their training and 
qualification entitle them to do so. 

• know the limits of their skills and knowledge and refrain from undertaking work in which 
they are not trained or competent. 

• reflect on their own practice with a view to constant improvement of one’s practice. 

• not make any statement or news release purportedly on behalf of or representing Bowen 
Therapy New Zealand without the prior approval of the Executive Committee. 

 

Respect for Colleagues 
Bowtech® Bowen Therapy Practitioners shall: 

• support ethical behaviour, and professional conduct of their colleagues. 

• support the professional development of colleagues by providing honest and productive 
feedback on work. 

• recognise and acknowledge differences in opinion and remain objective. 

• seek a good relationship with and work in a cooperative manner with other healthcare 
professionals and recognise and respect their contribution within the healthcare team, 
irrespective of whether they perform from an allopathic or complementary base. 

 

Respect for Community 
Bowtech® Bowen Therapy Practitioners shall: 



• endeavour to ensure that all public statements (including on websites, social media, etc.) are 
correct and supported by evidence. 

• ensure that advertising is dignified in tone, factual and not claim a cure. It shall be confined 

to drawing attention to the therapy available, the qualifications of the practitioner and offer 

a general service together with necessary details.  

Working with clients 
Bowtech® Bowen Therapy Practitioners shall strive to: 

• protect the health, safety, wellbeing, and dignity of clients. 

• forge a relationship between a practitioner and his/her client that is professional. The client 
places trust in a practitioner’s care, skill and integrity and it is always the practitioner’s duty 
to act with due diligence and not to abuse this trust in any way. 

• proper moral conduct must always be paramount in practitioners’ relationships with clients. 
They must behave with courtesy, respect, dignity, discretion, and tact. Their attitude must 
be competent and empathetic, hopeful, and positive, thus encouraging an uplift in the 
client’s mental outlook and belief in a progression towards good health practices. 

• not enter a sexual relationship of any kind with a client and must be diligent in guarding 
against any act, suggestion or statement that may be interpreted, mistakenly or otherwise, 
as having a sexual implication. 

• recognise that where a client is referred to them by a registered medical practitioner, the 
doctor remains clinically accountable for the client. To this end, new clients must be asked 
what medical advice they have received. The advice must be recorded for the practitioner’s 
protection. This also applies to referrals and hospital visits. 

• use discretion when working with clients who are mentally unwell, addicted to drugs or 
alcohol, severely depressed, or suicidal.  Such clients must be treated only by a practitioner 
with relevant competency. A practitioner must not treat a client in any case which exceeds 
his/her capacity, training, or competence. Where appropriate, the practitioner must seek 
referral to a more qualified person. 

• not alter or change instructions or prescriptions given by a doctor. 

• not advise a particular course of medical treatment, such as to undergo an operation or to 
take specific medications. It must be left to the client to make his/her own decisions in the 
light of medical advice. 

• never give a medical diagnosis to a client in any circumstances; this is the responsibility of a 
registered medical practitioner. 

• before treatment, practitioners must explain fully, on request, either in writing or verbally all 
the procedures involved in the treatment, including such matters as questionnaires, likely 
content and length of consultation, number of consultations, fees, etc 

• ensure that verbal or written consent is obtained before commencing treatment 

• act with consideration concerning fees and justification for treatment. Practitioners should 
not be judgemental, and they should recognise the client’s right to refuse treatment or 
ignore advice. It is the client’s prerogative to make their own choices about their health, 
lifestyle, and finance. 

• ensure they keep clear, comprehensive, and relevant records of their treatments including 
the dates and advice given. Thorough record keeping is essential for good client 
management and for the defence of any negligent actions if ever required. 

• ensure that no third party, including assistants and members of the client’s family, may be 
present during a consultation with an adult without the client’s expressed consent. 

• have respect for the religious, spiritual, political, and social views of any individual 
irrespective of race, colour, creed, and sex. 
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• guard against the danger that a client, without previously consulting a doctor, may come for 
therapy for a known disorder and subsequently be found, too late, to be suffering from 
another serious disorder. They should be referred to their medical practitioner.  

• in determining whether or not any record of the nature of any treatment administered is 
reasonable, it shall be for the practitioner compiling the record to show that on the basis of 
his/her notes, he/she can demonstrate what treatment was undertaken. 

• ensure that client records are securely kept for a minimum of ten years. 

• ensure privacy of the client is respected and upheld.   

• adhere to the guidelines for practitioners visiting residential care facilities (including rest 
homes and public and private hospitals) to provide treatments as per Appendix One 

Working with Animals 
A Bowtech® Bowen Practitioner should not treat animals unless they are qualified as an EMRT™ or 

CCMRT™ Practitioner –please refer to those who are qualified. It is not ethical to transpose human 

moves onto animals unless you are trained to do so.  The only exception is if the animals belong to 

that practitioner.  

Confidentiality 
Practitioners, their assistants, and receptionist have an implicit duty to keep attendances, all 
information, records, and views formed about clients entirely confidential.  
No disclosure may be made to any third party, including any member of the client’s own family, 
without the client’s consent unless it is required by due process of the law. 

Breaches of the Code 
This Code will be used by Bowen Therapy New Zealand as a standard by which a Practitioner’s 
conduct is measured. 
 
A failure by a Practitioner to comply with this Code may result in a referral to the Bowen Therapy 
New Zealand Standards and Ethics Committee. 
 
The Committee will consider the referral, and this may result in: 

• Reporting to the NZ Police 

• Reporting to the Health & Disability Commissioner (HDC) 

• The removal of Professional membership or 

• Such other action as the Society may deem as appropriate. 
 
The Practitioner in potential breach has a right to be heard and can appeal regarding a decision. 

Acknowledgements 
This Code has been developed with reference to: 
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Document Control 
The Code of Conduct is a living document that will be reviewed and updated on a regular basis.  

Feedback, suggestions and questions on the code and guidelines are encouraged. If you would like to 

provide any feedback or have questions, please contact Executive Committee. 

The approval for distribution and use of this code has been delegated as per the document 
information: 
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Appendix One – Guidelines for 
Practitioners visiting Residential Care 
Facilities (including rest homes, public 
and private hospitals) to provide 
treatment. 
Bowtech® Bowen Therapy Practitioners: 

• remember that the residential care facility is responsible for the patient. 

• may only treat individual patients with permission from all the following: 
a) the client or their health advocate 
b) the health authority 
c) the unit manager or the unit manager’s representative  
d) the consulting medical physician 

• any other patients that request treatment must have permission granted as per the above 
guidance before any treatment is given. 

• where permission is given to provide treatment within a unit, this must be carried out 
without fuss or interruption to other patients or staff. 

• must not wear white coats or clothes like the staff, which gives the impression that they are 
a staff member of that unit. They may have some form of identification such as a lapel 
badge. 

• must never undermine the patient’s faith in the units’ treatment or regime. 

• where credentials are requested, Bowtech® Bowen practitioners must produce proof of 
their qualification/membership and permission to visit for treatment purposes. 

 
 


